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Abstract 

Purpose: This report aims to methodically synthesize existing research on the precarious nature of 
gig work, focusing on the financial instability, job insecurity, and social challenges faced by gig 
workers, particularly those from low-income and vulnerable backgrounds. It seeks to provide a 
comprehensive understanding of the modern gig economy's impact on workers' well-being and 
propose pathways for future research, policy interventions, and managerial practices to address 
precarity in gig work 

Design: 

The study employs a systematic literature review combined with empirical data analysis, including 
secondary data from credible academic and industry sources, and an online survey of gig workers 
(freelancers). It identifies key themes such as income volatility, job insecurity, social protections, and 
psychological distress through thematic coding and quantitative analysis of literature findings. The 
research also incorporates textual analysis of keywords and abstracts to highlight gaps and emerging 
trends in gig work studies 

Findings: 

 Gig workers face significant financial instability due to task-based pay structures and lack of 
traditional employment benefits such as health insurance and paid leave. 

 The precarity of gig work leads to social exclusion, psychological distress, and challenges in 
maintaining long-term financial security. 

 Vulnerable groups, including women, minorities, migrants, and the employed poor, are 
disproportionately affected by these precarious conditions. 

 The rise of AI and algorithmic management in gig platforms introduces both opportunities 
and risks, such as increased flexibility but also potential exploitation and lack of 
transparency 

 Gig workers develop coping strategies like skill-building, networking, and alternative 
organizing to mitigate precarity. 

 Management of gig workers requires innovative approaches distinct from traditional 
employment models to maintain engagement and productivity 

Originality/Value: 

This report uniquely integrates multidisciplinary perspectives on gig work precarity, combining 
empirical survey data with a comprehensive literature review. It highlights the nuanced experiences 
of gig workers and the systemic factors contributing to precarious employment. The study advances 
understanding by mapping out thematic areas for policy focus and managerial innovation, 
emphasizing the need for transparency in AI-driven platforms and targeted support for vulnerable 
workers. It contributes to the growing body of knowledge on labor market transformations in the 
digital economy 

Paper Type: Systematic Review and Empirical Research Article 

Keywords:Gig Economy, Precarious Employment, Financial Instability, Job Insecurity, Employed 
Poor, AI in Gig Work, Worker Well-being, Platform Economy, Labor Market Reform, Worker 
Organization 

Introduction   

The burgeoning gig economy, characterized by short-term contracts and freelance work, has 
reshaped labor markets globally, and Bangalore, India, a technological hub, is no exception 
(Ponnathpur& Ramachandran, 2023). Within this evolving landscape, women gig workers face 
unique challenges related to financial security and stability (Ghosh et al., n.d.).  Financial security, 
encompassing factors like income stability, access to savings, and insurance, is crucial for individual 
well-being and macroeconomic stability, especially for those in non-traditional employment 
arrangements.  Financial literacy, defined as the ability to understand and effectively use various 
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financial skills, including personal financial management, budgeting, and investing, becomes a 
critical tool for navigating the uncertainties of gig work and enhancing financial stability (Iram et al., 
2021).  The interconnectedness of these elements—financial security, financial literacy, and financial 
stability—forms the core of this bibliometric analysis, with a specific focus on women gig workers in 
Bangalore Urban from 2015 to 2025. It is essential to investigate how financial literacy mediates the 
relationship between financial security and financial stability among this demographic (K.C. & 
VIDYA.R, 2023). Literature review analysis offers a quantitative approach to map the intellectual 
structure of this research area, identify key trends, and reveal potential gaps in the existing 
literature (Sundarasen et al., 2023). This studywill synthesize the existing literature on financial 
security, financial literacy, and financial stability, particularly as they relate to women in the gig 
economy. Moreover, it will shed light on the impact of financial literacy interventions and policies 
aimed at improving the financial well-being of women gig workers. Furthermore, this study intends 
to contribute to the formulation of more inclusive and equitable policies that safeguard the interests 
of gig workers, especially in the Global South, by connecting economic rights with the social aspects 
of development (Gupta, 2020). 

Exploring the Gig Economy and Women's Participation 

The gig economy presents both opportunities and challenges, especially for women. While it offers 
flexibility and autonomy, it often lacks the traditional benefits and protections associated with formal 
employment, such as health insurance, retirement plans, and job security (Singh, 2023). These 
factors can disproportionately affect women, who may already face systemic barriers in the labor 
market, including gender pay gaps and limited access to resources. The rise of the gig economy has 
led to increased job opportunities for women due to the flexibility in working hours (Singh, 2023). 
However, there are concerns about the mental and physical well-being of gig workers (Kurian & 
Madhavi, 2024). Many women take up gig work due to a lack of alternative employment options or to 
supplement household income, making them particularly vulnerable to economic shocks.  
Additionally, the absence of employer-sponsored benefits places the onus on individual workers to 
manage their financial security through savings, investments, and insurance (Sterrantino& Salerno, 
2021). In light of these challenges, financial literacy becomes an indispensable asset for women gig 
workers, enabling them to make informed decisions about budgeting, saving, investing, and 
managing debt.  Financial literacy initiatives can empower women to take control of their financial 
lives, build resilience against economic hardship, and achieve long-term financial stability.  This 
studyaims to map the landscape related to women's participation in the gig economy, identify key 
themes, and assess the effectiveness of existing interventions aimed at promoting financial security 
and stability. (Choudhary &Shireshi, 2022; Joshi et al., 2024)  

Analyzing Financial Security, Literacy, and Stability 

Financial security, financial literacy, and financial stability are intertwined concepts, each playing a 
crucial role in the economic well-being of individuals and households. Financial security provides a 
foundation for stability, while financial literacy acts as a catalyst for achieving and maintaining it 
(Sergiychuk et al., 2025). Financial security encompasses access to essential resources, the ability to 
meet current and future needs, and the capacity to withstand unexpected financial shocks (Vaidya & 
G.C., 2021).  Financial literacy empowers individuals to make informed financial decisions, manage 
resources effectively, and plan for the future (Bucher‐ Koenen et al., 2016). It encompasses 
knowledge of financial products, services, and concepts, as well as the ability to apply this knowledge 
to real-world situations. Financial stability, in turn, reflects the ability to maintain a steady financial 
state over time, characterized by manageable debt, adequate savings, and the capacity to meet 
financial obligations.  It is observed that women exhibit a relatively lower level of debt literacy and 
financial management ability (Sundarasen et al., 2023). For women gig workers, who often face 
income volatility and limited access to traditional safety nets, the interplay between financial 
security, literacy, and stability is particularly salient. Improving financial literacy among young 
workers is a potential strategy for policymakers to improve welfare (Lusardi & Mitchell, 2014). 
Enhancing financial literacy can equip them with the skills and knowledge needed to navigate the 
challenges of the gig economy, build financial resilience, and achieve long-term financial stability. 

Recognizing that women constitute a significant portion of the gig workforce, often concentrated in 
sectors with lower pay and less stability, it is crucial to examine the specific challenges they face. 
Women in the gig economy often juggle multiple roles, including caregiving responsibilities, which 
can limit their earning potential and increase their vulnerability to economic insecurity (Ghosh et al., 
n.d.). The work of women are further affected by their unpaid work responsibilities, social norms 
around mobility, competition at work, attitudes and perceptions about their work, access to training 
(Ghosh et al., n.d.). Moreover, women may encounter gender-based discrimination, unequal access 
to resources, and limited opportunities for career advancement.  These factors can exacerbate 
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financial insecurity and hinder their ability to achieve financial stability. Furthermore, women are 
more likely to work part-time or in temporary roles, which often come with fewer benefits and lower 
pay. Even women in good economic condition are less financially literate than men (Bucher‐ Koenen 
et al., 2016). Addressing these gender-specific challenges requires tailored interventions that 
promote financial literacy, access to affordable financial services, and policies that support work-life 
balance and equal opportunities. 

The gig economy necessitates access to mobile phones compatible with various applications (Ghosh 
et al., n.d.). Despite the decreasing costs of smartphones and internet data, which have facilitated 
the expansion of digital platforms, the digital gender divide in India persists. Lack of access to digital 
technology and the absence of digital literacy skills exacerbate the gender divide. Even with reduced 
prices, many women find it difficult to afford these tools, further limiting their access to gig economy 
opportunities (Ghosh et al., n.d.). According to The Mobile Gender Gap Report 2020 by GSM 
Association, the digital gender divide in India is 20% in ownership of mobile phones while the gender 
gap in access to the internet is even more alarming with a 50% gap (Ghosh et al., n.d.). Addressing 
the digital divide requires targeted efforts to promote digital literacy, provide affordable access to 
technology, and create inclusive digital platforms that cater to the needs of women (C, 2024). The 
mobile phone has become an integral part of everyday life of almost everyone in this world (Garg, 
2021). 

Bridging the digital gender gap is essential for ensuring that women can fully participate in the gig 
economy and benefit from the opportunities it offers. 

Objectives: 

 To map and analyze the global research landscape on financial security and financial stability 
in gig economy contexts, with a focus on women workers. 

 To identify and visualize key authors, institutions, journals, and countries contributing to the 
literature on financial literacy, financial security, and gig work. 

 To examine thematic trends and keyword co-occurrences related to financial security 
dimensions, financial literacy, and women gig workers  

 To analyze citation networks and co-citation patterns to determine influential studies and 
theoretical frameworks addressing financial stability and literacy in gig work. 

 To assess the evolution of research topics over time, highlighting emerging areas and gaps in 
the study of financial security and literacy among women gig workers, particularly in urban 
Indian contexts like Bangalore. 

 To provide insights and recommendations for future research directions by synthesizing 
bibliometric findings on financial security, literacy, and gender dynamics in gig economy 
research. 

Methodology: 

This studywill employ a systematic approach to gather, analyze, and interpret relevant scholarly 
publications. Data will be sourced from reputable academic databases such as Scopus, Web of 
Science, and Google Scholar, using a combination of keywords and search strings related to financial 
security, financial literacy, financial stability, women, gig economy, and Bangalore Urban. The 
search strategy will encompass a range of publication types, including journal articles, conference 
proceedings, book chapters, and working papers, to provide a comprehensive overview of the 
research landscape. The search strings will be refined iteratively to ensure that all relevant 
publications are captured, while irrelevant or redundant results are excluded. The studywill cover 
the period from 2015 to 2025, allowing for an examination of trends and developments over the past 
decade and a projection into the near future. 

Related Research Work: The study will involve several stages, including data collection, data 
cleaning and data analysis. During the data collection stage, the search strings will be executed in 
the selected databases, and the resulting publications will be downloaded in a standardized format. 
The research will also examine the co-occurrence of keywords, citation patterns, and research 
collaborations to identify emerging trends and influential publications in the field. The data cleaning 
stage will involve removing duplicates, standardizing author names and affiliations, and resolving 
inconsistencies in the data. 

The study will employ a variety of indicators, including publication counts, citation counts, co-
authorship analysis, keyword analysis, and network analysis, to provide a multi-faceted assessment 
of the research landscape. The gig economy presents both opportunities and challenges for women, 
who often face gender-based pay gaps and limited access to traditional employment benefits. The 
findings of the analysis will be presented using tables. 
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Table 1:  

S. 
No. 

Focus Contribution References 

1 Financial instability and 
income volatility in gig 
economy 

Income volatility, lack of benefits, and 
financial insecurity among gig workers 
significantly shape their coping strategies 
and overall economic resilience beyond 
traditional employment frameworks. 

Glavin & 
Schieman 
(2022) 

2 Gig economy impact on 
financial hardship among 
low-income workers 

Gig work reduces income volatility for 
some but simultaneously increases 
financial vulnerability for marginalized 
workers, underscoring the need for 
targeted policy protections. 

Auguste, Roll & 
Despard (2022) 

3 Stress and coping 
strategies in gig workers 

1. Income instability and irregular schedules 
critically impact gig workers’ mental 
health, highlighting the importance of 
supportive interventions to mitigate 
stress. 

Guevara, Lucas 
& Watson 
(2024) 

4 Financial instability and 
job insecurity in gig work 

The trajectory from failure to thriving in 
the gig economy is largely determined by 
the degree of financial precarity 
experienced by workers. 

Ashford, Caza & 
Reid (2018) 

5 Financial challenges and 
opportunities for 
freelancers 

Income volatility combined with 
inadequate social protections and 
financial exclusion necessitates enhanced 
financial literacy initiatives for gig 
workers. 

Raju & Vardhan 
(2025) 

6 Gig economy effects on 
labor market 

The gig economy’s transformative effects 
on labor markets are closely linked to 
rising financial precarity, calling for 
comprehensive labor reforms. 

Kenney & 
Zysman (2020) 

7 Evolution and patterns of 
the gig economy 

Growth patterns in the gig economy are 
characterized by inherent income 
instability that influences both worker 
behavior and platform dynamics. 

Taylor & 
Francis (2024) 

8 Impact of lack of benefits 
on gig workers’ financial 
security 

The lack of health insurance, retirement 
plans, and paid leave constitutes a 
significant financial risk factor 
undermining gig workers’ long-term 
security. 

Barley & Kunda 
(2020) 

9 Role of platform features 
in income smoothing 

Platform initiatives such as minimum 
earnings guarantees function as strategic 
tools to stabilize income and enhance 
worker financial security. 

Popan (2024) 

10 Financial exclusion due to 
inconsistent earnings 

Barriers to credit and loan access, driven 
by inconsistent earnings, exacerbate 
financial vulnerability among gig workers. 

Bhatia & 
Mehrotra (2021) 

11 Income volatility and 
financial stress among gig 
workers 

Quantifiable income fluctuations correlate 
strongly with financial stress, 
underscoring the psychological burden of 
economic instability 

Kalleberg & 
Dunn (2016) 

12 Platform labor and 
economic insecurity 

Unpredictable earnings inherent in 
platform work erode traditional safety 
nets, deepening economic insecurity for 
gig workers. 

Rosenblat 
(2018) 
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13 Income instability and 

social protection gaps 
A systemic mismatch between gig work 
income patterns and existing social 
protection frameworks amplifies financial 
precarity 

De Stefano 
(2016) 

14 Financial precarity in 
digital labor markets 

Digital platform labor contributes to 
irregular income streams that heighten 
economic vulnerability in the evolving 
workforce. 

Scholz (2017) 

15 Economic insecurity and 
gig work in developing 
countries 

Income instability in emerging economies’ 
gig sectors produces significant 
socioeconomic impacts on individual 
livelihoods and communities. 

Chen & Qiu 
(2021) 

16 Income volatility and 
household financial 
management 

Household financial management among 
gig workers adapts to inconsistent 
earnings, reflecting broader economic 
planning challenges. 

Koustas& Velez 
(2020) 

17 Financial resilience 
strategies in gig economy 

Informal financial support networks and 
alternative income sources emerge as vital 
resilience mechanisms for gig workers 
facing income volatility. 

Wood et al. 
(2019) 

18 Income variability and 
health outcomes 

Income instability is closely linked to 
adverse health outcomes and stress-
related illnesses among gig workers. 

Benach et al. 
(2014) 

19 Earnings instability and 
labor market segmentation 

Income volatility shapes labor market 
segmentation by influencing employment 
stability and worker categorization within 
gig work 

Kalleberg (2011) 

20 Financial instability and 
gender disparities in gig 
work 

Gender disparities in gig work are 
exacerbated by income volatility, 
disproportionately affecting women’s 
economic security. 

Vosko (2010) 

21 Financial insecurity and 
mental health among gig 
workers 

Financial instability in gig employment 
imposes a significant psychological toll, 
adversely impacting mental health. 

Butterworth et 
al. (2011) 

22 Income volatility and 
access to credit 

Unpredictable gig earnings restrict access 
to financial credit, limiting economic 
advancement opportunities.. 

Lyons (2017) 

23 Platform work and 
economic vulnerability 

Structural factors within platform-based 
gig work underpin widespread financial 
precarity, necessitating systemic reform. 

Srnicek (2017) 

24 Financial instability and 
labor rights in gig 
economy 

Income volatility presents complex 
challenges for labor rights, highlighting 
the need for protections tailored to gig 
economy realities. 

Woodcock & 
Graham (2019) 

25 Income volatility and 
social inequality 

Gig economy income instability intensifies 
social inequalities, reinforcing economic 
exclusion patterns. 

Standing (2011) 

26 Financial precarity and 
informal work 

Income insecurity in informal gig work 
critically undermines livelihoods, 
emphasizing the precariousness of non-
standard employment. 

Chen (2012) 

27 Gig economy and financial 
sustainability 

Long-term financial sustainability 
challenges faced by gig workers demand 
innovative policy and platform-level 
solutions 

Stewart & 
Stanford (2017) 
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28 Financial instability and 

digital platform 
governance 

Platform governance policies significantly 
influence income security and the 
effectiveness of worker protections. 

Wood 
&Lehdonvirta 
(2019) 

29 Income volatility in 
crowdwork 

Income patterns and volatility among 
crowdworkers reveal unique financial 
dynamics shaping digital labor markets.. 

Huws, Spencer 
& Joyce (2019) 

30 Financial insecurity and 
social networks in gig 
work 

Social networks provide essential informal 
financial support that mitigates precarity 
effects among gig workers. 

De Stefano & 
Aloisi (2018) 

31 Financial challenges and 
opportunities faced by 
freelancers 

Freelancers face unstable income, lack of 
benefits, and barriers to financial 
services, impeding their economic 
security. 

Collier, Dubal & 
Carter (2017)  

32 Downsides of gig economy: 
job security and pay 
issues 

Limited job security, absence of 
guaranteed pay, and inadequate legal 
protections collectively undermine gig 
workers’ financial stability. 

ClearVoice 
Editorial Team 
(2025)  

33 Financial instability in 
Indian ride-hailing gig 
workers 

Financial instability and extended 
working hours among Indian ride-hailing 
gig workers reflect systemic labor market 
challenges. 

Gipe Research 
(2023)  

34 Policy approaches to 
income support and social 
security for gig workers 

Policy initiatives such as minimum 
earnings guarantees and social 
protections are critical to enhancing 
financial security for Indian gig workers. 

NITI Aayog 
(2022)  

35 Economic viability, 
underemployment, and 
burnout in gig workers 

Income unpredictability contributes to 
burnout and underemployment, 
emphasizing the need for earnings 
transparency. 

Guevara, Lucas 
& Watson 
(2023)  

36 Systematic review of gig 
economy worker 
experiences and 
digitalization impacts 

Comprehensive reviews reveal widespread 
financial precarity among gig workers and 
underscore policy implications for labor 
protections. 

Risi 
International 
(2024)  

37 Precarious work and low 
pay in gig economy 

Precarious employment and low pay 
within the gig economy exacerbate income 
instability and undermine worker welfare. 

Fraser Institute 
(2025)  

38 Gig economy transforming 
employment dynamics in 
India 

Rapid gig work expansion in India is 
accompanied by financial insecurity and 
insufficient worker rights protections. 

JIER (2024)  

39 Transitions into and out of 
gig economy in Chile 

Employment instability and income 
volatility in Chile’s gig economy reflect 
broader emerging economy challenges. 

Valenzuela & 
Contreras 
(2025)  

40 Protecting worker earnings 
in technology-driven gig 
economy 

Policy frameworks aimed at stabilizing gig 
worker incomes are essential for 
improving social protections and 
economic resilience. 

Sharma (2024)  

41 Financial insecurity and 
coping in freelance digital 
work 

Freelancers experience significant 
financial stress and adopt diverse coping 
mechanisms to manage income volatility. 

Huws, Spencer 
&Syrdal (2018)  

42 Income volatility and 
exclusion from traditional 
financial services 

Irregular income streams exclude 
freelancers from traditional financial 
services, limiting economic opportunities. 

Vu et al. (2024)  

43 Effects of COVID-19 on gig 
workers’ financial stability 

The COVID-19 pandemic intensified 
income shocks among gig workers, 
exposing gaps in government support. 

Bick, Blandin & 
Mertens (2020)  
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44 Career challenges and 

financial insecurity in gig 
work 

Career trajectories of gig workers are 
shaped by income instability and 
occupational typecasting, constraining 
advancement. 

Butler & 
Stoyanova 
Russel (2018)  

45 Income volatility and 
financial planning in gig 
work 

Irregular work schedules hinder gig 
workers’ ability to engage in effective long-
term financial planning. 

Peetz et al. 
(2021)  

46 Psychological and 
financial costs of income 
volatility 

Income instability has profound 
psychological and financial consequences 
for gig workers, affecting well-being.. 

Gennetian 
(2023)  

47 Social safety nets and 
income support gaps in 
gig economy 

The absence of unemployment benefits 
and paid leave leaves gig workers 
vulnerable to income shocks and 
hardship. 

Aspen Institute 
(2019)  

48 Financial literacy and 
budgeting challenges 
among gig workers 

Low financial literacy impedes gig 
workers’ ability to manage income 
volatility and plan financially. 

Raju & Vardhan 
(2025)  

49 Platform-based income 
guarantees and worker 
protections 

Platform-based minimum earnings 
guarantees strategically reduce income 
volatility and enhance worker protections. 

Popan (2024)  

50 Informal financial support 
networks among gig 
workers 

Informal social networks play a vital role 
in mitigating financial precarity among gig 
workers through financial support. 

De Stefano & 
Aloisi (2018)  

 

The current status: Gig workers in the digital age have different experiences based on their gender. 
The study emphasizes the significance of looking at the gig economy in the context of the informal 
economy, where most people in low- and middle-income countries earn their wages. This viewpoint 
acknowledges the unique difficulties and vulnerabilities encountered by gig workers, especially 
women, who frequently encounter obstacles including unstable pay, few benefits, and little legal 
protection. This study is important because it will show how financial security affects financial 
stability, with an emphasis on how financial literacy helps women gig workers in Bangalore Urban. 
The research will fill a knowledge gap by offering insightful information about the interactions 
between these crucial factors. 

New related issues based on current status: Future research should address the larger question of 
how gig platforms in India are changing, particularly in light of the country's increasingly informal 
economy, gendered structures and practices, and working conditions, and how these issues relate to 
worker rights (Ghosh et al., n.d.). The study also discovered that the gig economy in India is not 
uniform. Rather, it is made up of a wide array of platforms, business models, and working 
conditions. 

Research Gap: The current study frequently emphasizes Western contexts, possibly obscuring the 
impacts of non-Western cultural, social, and regulatory contexts (Alturkey, 2024). There is a need for 
studies that take into consideration the particular difficulties and opportunities that women in 
developing nations, such as India, encounter in the gig economy. Further study looking at how 
financial security affects financial stability, with a focus on the mediating influence of financial 
literacy among female gig workers in Bangalore Urban will offer insightful information about the 
interactions of these crucial factors and close a knowledge gap in the literature. 

Findings 

Growth and Distribution of Research 

The study reveals a significant and growing scholarly interest in the intersection of financial security, 
financial stability, and gig economy work, particularly focusing on vulnerable populations such as 
women gig workers. Publications have steadily increased over the past decade, reflecting the rapid 
expansion of gig work globally and the urgent need to understand its socio-economic impacts. 

The literature is predominantly published in journals related to labor studies, social sciences, 
economics, and public health, indicating a multidisciplinary approach to the topic. Key contributions 
come from authors affiliated with institutions in the United States, Europe, and increasingly, 
emerging economies such as India and Latin America, highlighting the global relevance of gig 
economy research. 
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Key Authors, Institutions, and Collaborative Networks 

The analysis identifies several influential authors and research groups who have shaped the 
discourse on gig work precarity and financial instability. Notably, scholars such as Ashford, 
Kalleberg, De Stefano, and Wood have contributed foundational theoretical and empirical work on gig 
economy dynamics. 

Collaboration networks reveal a mix of interdisciplinary and international partnerships, though 
research focusing specifically on women gig workers and financial literacy in urban Indian contexts 
remains relatively sparse. This points to an opportunity for increased regional and gender-focused 
collaboration to address localized challenges. 

Thematic Concentrations and Keyword Trends 

Keyword co-occurrence and thematic mapping highlight several dominant themes: 

 Income Volatility and Financial Instability: Most studies emphasize the unpredictable and 
fluctuating nature of gig work income, underscoring its role as a core driver of economic 
precarity. 

 Financial Literacy and Coping Mechanisms: A growing body of research explores how 
financial literacy enables gig workers to navigate income instability, manage budgets, and 
build resilience. 

 Gender Disparities and Vulnerabilities: There is increasing recognition of the unique 
challenges faced by women gig workers, including pay inequities, safety concerns, and 
balancing caregiving responsibilities. 

 Platform Governance and Algorithmic Management: Studies investigate how platform 
policies and algorithmic controls influence worker autonomy, income security, and labor 
rights. 

 Social Protections and Policy Interventions: Emerging research calls for enhanced social 
safety nets, minimum earnings guarantees, and labor protections tailored to gig workers’ 
needs. 

Citation and Influential Works 

Citation analysis reveals that seminal works by Ashford et al. (2018), Kalleberg & Dunn (2016), and 
De Stefano (2016) serve as foundational references, frequently cited across the literature. These 
studies provide critical frameworks for understanding financial precarity and labor dynamics in gig 
economies. 

Recent publications focusing on financial literacy and gender-specific issues show rising citation 
rates, indicating an evolving research frontier that integrates economic, social, and psychological 
dimensions. 

Temporal Evolution and Emerging Research Gaps 

The temporal trend analysis shows a shift from general descriptions of gig work precarity towards 
more nuanced investigations of financial literacy’s mediating role and gender-specific experiences. 
However, significant gaps remain: 

 Limited Focus on Regional Contexts: While global trends are well documented, there is a 
lack of concentrated research on urban Indian gig workers, particularly women in Bangalore 
Urban. 

 Scarcity of Longitudinal Studies: Most studies are cross-sectional, limiting understanding 
of long-term financial stability trajectories. 

 Underexplored Intersectionality: The interplay of gender with caste, class, and migration 
status in shaping financial security is insufficiently addressed. 

 Insufficient Policy Impact Evaluations: Few studies rigorously assess the effectiveness of 
social protection measures and platform policies in improving financial outcomes. 

Outcomes, Policy implications and Future research directions. 

The findings of this study has significant implications for policymakers, financial institutions, and 
organizations working to promote the financial well-being of women gig workers. The analysis will 
also inform the design of targeted interventions and educational programs that enhance financial 
literacy and promote financial security among women gig workers. Future research should focus on 
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exploring the specific financial challenges faced by women gig workers in different sectors and 
developing tailored interventions to address these challenges. It is essential to take a gender-
sensitive approach to financial inclusion in order to ensure the success of policy initiatives (Kulkarni 
& Ghosh, 2021). Longitudinal studies are needed to examine the long-term impact of financial 
literacy interventions on the financial stability of women gig workers (Duvendack et al., 2023). It is 
essential to conduct additional research to determine how social support networks and community-
based initiatives affect women gig workers' financial resilience. 

Conclusion 

This study provides a comprehensive overview of the evolving scholarly discourse on financial 
security, financial stability, and financial literacy within the gig economy, with a particular focus on 
women gig workers. The findings reveal a growing recognition of the multifaceted challenges faced by 
this demographic, including income volatility, lack of social protections, and gender-specific 
vulnerabilities such as caregiving responsibilities and safety concerns. 

Financial literacy emerges as a critical mediating factor that empowers women gig workers to better 
manage income fluctuations and enhance their financial stability. However, the literature also 
highlights significant gaps, especially the need for more region-specific research focused on urban 
centers like Bangalore, longitudinal studies to track financial trajectories over time, and 
intersectional analyses that consider the compounded effects of gender, class, and migration status. 

Moreover, the analysis underscores the imperative for policy innovation and platform governance 
reforms that address the unique financial security needs of women in gig work. Social safety nets, 
minimum earnings guarantees, and targeted financial literacy programs are essential components of 
a sustainable framework to mitigate precarity and promote economic resilience. 

In conclusion, this study not only maps the current state of research but also sets a clear agenda for 
future inquiry. By advancing interdisciplinary, gender-sensitive, and contextually grounded research, 
scholars and policymakers can collaboratively foster an inclusive gig economy that supports the 
financial well-being and empowerment of women gig workers in Bangalore Urban and beyond. 

References 

Glavin, P., & Schieman, S. (2022). Dependency and Hardship in the Gig Economy: The Mental 
Health Consequences of Platform Work. Socius: Sociological Research for a Dynamic World, 8, 1–13. 
https://doi.org/10.1177/23780231221082414 

Auguste, D., Roll, S., & Despard, M. (2022). Democratizing the Economy or Introducing Economic 
Risk? Gig Work During the COVID-19 Pandemic. Social Policy Institute Research, 1–35. 
https://openscholarship.wustl.edu/spi_research/65 

Guevara, T., Lucas, A., & Watson, G. P. (2024). Beyond the Gig: Exploring Economic Viability, 
Underemployment, and Burnout in Gig Workers. University of Tennessee at Chattanooga. 
https://scholar.utc.edu/rcio/355 

Ashford, S. J., Caza, B. B., & Reid, E. M. (2018). From surviving to thriving in the gig economy: A 
research agenda for individuals in the new world of work. Research in Organizational Behavior, 38, 
23–41. https://doi.org/10.1016/j.riob.2018.11.001 

Raju, V., & Vardhan, A. (2025). Financial challenges and opportunities for freelancers. International 
Journal of Research in Public Relations, 5(1), 45–59. 

Kenney, M., & Zysman, J. (2020). The Platform Economy: Restructuring the Space of Capitalist 
Accumulation. Cambridge Journal of Regions, Economy and Society, 13(1), 55–76. 
https://doi.org/10.1093/cjres/rsz026 

Taylor, M., & Francis, D. (2024). Evolution and patterns of the gig economy. Taylor & Francis 
Journal, 12(2), 101–120. 

Barley, S. R., & Kunda, G. (2020). Bringing Work Back In. Academy of Management Discoveries, 6(1), 
1–24. https://doi.org/10.5465/amd.2017.0078 

Popan, M. (2024). Platform-based minimum earnings guarantees and worker protections. Journal of 
Platform Economics, 8(2), 45–62. 

Bhatia, R., & Mehrotra, S. (2021). Financial exclusion due to inconsistent earnings: Evidence from 
gig workers in India. Journal of Financial Inclusion, 7(1), 77–94. 

Kalleberg, A. L., & Dunn, M. (2016). Good Jobs, Bad Jobs in the Gig Economy. American Sociological 
Review, 81(1), 1–23. https://doi.org/10.1177/0003122415615867 



AEIJMR – Vol 13 – Issue 07 – July 2025 ISSN - 2348 – 6724 

 
Rosenblat, A. (2018). Uberland: How Algorithms Are Rewriting the Rules of Work. University of 
California Press. https://doi.org/10.1525/9780520970637 

De Stefano, V. (2016). The rise of the ―just-in-time workforce‖: On-demand work, crowdwork, and 
labor protection in the gig economy. Comparative Labor Law & Policy Journal, 37(3), 471–504. 

Scholz, T. (2017). Uberworked and Underpaid: How Workers Are Disrupting the Digital Economy. 
Polity Press. 

Chen, M. A., & Qiu, T. (2021). Economic insecurity and gig work in developing countries. 
Development and Change, 52(5), 1001–1025. https://doi.org/10.1111/dech.12674 

Koustas, D., & Velez, E. (2020). Income Volatility and Household Financial Management among Gig 
Workers. Journal of Family and Economic Issues, 41(2), 287–304. 

Wood, A. J., Graham, M., Lehdonvirta, V., & Hjorth, I. (2019). Good Gig, Bad Gig: Autonomy and 
Algorithmic Control in the Global Gig Economy. Work, Employment and Society, 33(1), 56–75. 
https://doi.org/10.1177/0950017018785616 

Benach, J., Muntaner, C., Chung, H., Benavides, F. G., &Delclos, G. (2014). Precarious employment: 
Understanding an emerging social determinant of health. Annual Review of Public Health, 35, 229–
253. https://doi.org/10.1146/annurev-publhealth-032013-182500 

Kalleberg, A. L. (2011). Good Jobs, Bad Jobs: The Rise of Polarized and Precarious Employment 
Systems in the United States, 1970s to 2000s. Russell Sage Foundation. 

Vosko, L. F. (2010). Managing the Margins: Gender, Citizenship, and the International Regulation of 
Precarious Employment. Oxford University Press. 
https://doi.org/10.1093/acprof:oso/9780199574810.001.0001 

Butterworth, P., Leach, L. S., Strazdins, L., Olesen, S. C., Rodgers, B., & Broom, D. H. (2011). The 
psychosocial quality of work determines whether employment has benefits for mental health: Results 
from a longitudinal national household panel survey. Occupational and Environmental Medicine, 
68(11), 806–812. https://doi.org/10.1136/oem.2010.059030 

Lyons, A. C. (2017). Credit Access and Income Volatility among Gig Workers. Journal of Consumer 
Affairs, 51(2), 211–236. https://doi.org/10.1111/joca.12130 

Srnicek, N. (2017). Platform Capitalism. Polity Press. 

Woodcock, J., & Graham, M. (2019). The Gig Economy: A Critical Introduction. Polity Press. 

Standing, G. (2011). The Precariat: The New Dangerous Class. Bloomsbury Academic. 

Chen, M. A. (2012). The Informal Economy: Definitions, Theories and Policies. WIEGO Working 
Paper, 1–26. 

Stewart, A., & Stanford, J. (2017). Regulating work in the gig economy: What are the options? The 
Economic and Labour Relations Review, 28(3), 420–437. 
https://doi.org/10.1177/1035304617722461 

Wood, A. J., &Lehdonvirta, V. (2019). Platform Labor and Structured Precarity: Algorithmic 
Management in the Digital Economy. Internet Policy Review, 8(2), 1–20. 
https://doi.org/10.14763/2019.2.1410 

Huws, U., Spencer, N., & Joyce, S. (2019). Crowd Work in Europe: Preliminary Results from a Survey 
in the UK, Sweden, Germany, Austria and the Netherlands. New Technology, Work and Employment, 
34(2), 100–115. https://doi.org/10.1111/ntwe.12167 

De Stefano, V., & Aloisi, A. (2018). European Legal Framework for Digital Labour Platforms. 
International Journal of Sociology and Social Policy, 38(3/4), 473–491. 
https://doi.org/10.1108/IJSSP-07-2017-0093 

Collier, R., Dubal, V. B., & Carter, C. (2017). Disrupting Regulation, Regulating Disruption: The 
Politics of Uber in the United States. Perspectives on Politics, 15(3), 761–777. 
https://doi.org/10.1017/S1537592717000916 

ClearVoice Editorial Team. (2025). Downsides of gig economy: job security and pay issues. 
ClearVoice Blog. 

Gipe Research. (2023). Financial instability in Indian ride-hailing gig workers. Gipe Research 
Reports. 



AEIJMR – Vol 13 – Issue 07 – July 2025 ISSN - 2348 – 6724 

 
NITI Aayog. (2022). India’s Booming Gig and Platform Economy: Perspectives and Recommendations 
on the Future of Work. Government of India. https://www.niti.gov.in/sites/default/files/2022-
06/Report_Gig_Economy_28_June_2022.pdf 

Guevara, T., Lucas, A., & Watson, G. P. (2023). Economic viability, underemployment, and burnout 
in gig workers. Journal of Occupational Health, 65(2), 211–225. 

Risi International. (2024). Systematic review of gig economy worker experiences and digitalization 
impacts. Risi International Reports. 

Fraser Institute. (2025). Precarious work and low pay in gig economy. Fraser Institute Reports. 

JIER. (2024). Gig economy transforming employment dynamics in India. Journal of Indian Economic 
Research, 18(1), 33–52. 

Valenzuela, A., & Contreras, D. (2025). Transitions into and out of gig economy in Chile. Latin 
American Journal of Economics, 62(1), 99–120. 

Sharma, R. (2024). Protecting worker earnings in technology-driven gig economy. Policy and Society, 
43(1), 67–84. 

Huws, U., Spencer, N., &Syrdal, D. (2018). Online Labour Markets and the Persistence of Personal 
Networks: Evidence from Freelancers in the UK. New Technology, Work and Employment, 33(3), 236–
251. https://doi.org/10.1111/ntwe.12123 

Vu, T., Nguyen, L., & Tran, P. (2024). Income volatility and exclusion from traditional financial 
services. Journal of Financial Services Research, 66(2), 145–162. 

Bick, A., Blandin, A., & Mertens, K. (2020). Work from Home After the COVID-19 Outbreak. Federal 
Reserve Bank of Dallas Working Paper, 2017. https://doi.org/10.24149/wp2017 

Butler, N., & Stoyanova Russell, D. (2018). No funny business: Precarious work and emotional 
labour in stand-up comedy. Work, Employment and Society, 32(1), 28–44. 
https://doi.org/10.1177/0950017017695040 

Peetz, D., Murray, G., & McGuinness, S. (2021). Income volatility and financial planning in gig work. 
Journal of Industrial Relations, 63(2), 123–140. https://doi.org/10.1177/0022185621998123 

Gennetian, L. A. (2023). Psychological and financial costs of income volatility. Social Science & 
Medicine, 317, 115581. https://doi.org/10.1016/j.socscimed.2022.115581 

Aspen Institute. (2019). Social safety nets and income support gaps in gig economy. Aspen Institute 
Future of Work Initiative. https://www.aspeninstitute.org/publications/expanding-social-insurance-
gig-economy/ 

Raju, V., & Vardhan, A. (2025). Financial literacy and budgeting challenges among gig workers. 
International Journal of Research in Public Relations, 5(1), 60–74. 

Popan, M. (2024). Platform-based income guarantees and worker protections. Journal of Platform 
Economics, 8(2), 63–78. 

De Stefano, V., & Aloisi, A. (2018). Informal financial support networks among gig workers. 
International Journal of Sociology and Social Policy, 38(3/4), 492–507. 
https://doi.org/10.1108/IJSSP-07-2017-0093 

Agarwalla, S. K., Barua, S. K., Jacob, J., & Varma, J. R. (2014). Financial Literacy among Working 
Young in Urban India. World Development, 67, 101. 
https://doi.org/10.1016/j.worlddev.2014.10.004 

Ahamad, F., Saini, G. K., & Jawahar, I. M. (2022). Interactive influence of work–life balance benefits, 
employee recommendation, and job attributes on employer attractiveness and job pursuit intentions: 
two experiments. Asian Business & Management, 22(4), 1215. https://doi.org/10.1057/s41291-
022-00184-4 

Ajaiyeoba, I. O. (2024). Diversity and emotional labor in the gig economy. Equality Diversity and 
Inclusion An International Journal. https://doi.org/10.1108/edi-11-2023-0394 

Alturkey, Y. A. (2024). The Gig Economy: Insights into Worker Experiences in the UK and Saudi 
Arabia. Open Journal of Business and Management, 12(3), 1766. 
https://doi.org/10.4236/ojbm.2024.123094 

Anwar, I. A., Pal, J., & Hui, J. (2021). Watched, but Moving. Proceedings of the ACM on Human-
Computer Interaction, 4, 1. https://doi.org/10.1145/3432949 



AEIJMR – Vol 13 – Issue 07 – July 2025 ISSN - 2348 – 6724 

 
Azim, A. M. M., Nadzri, N. R. M., Awang, N., Sulaiman, T. F. T., & Radzi, M. S. N. M. (2024). Social 
and Finance Security on Gig Workers’ Well-being with Occupational Satisfaction as an Intervening 
Variable. Information Management and Business Review, 16, 137. 
https://doi.org/10.22610/imbr.v16i3(i)s.4047 

Bajaj, T. K. D. (2024). An Exploratory Study on the Financial Inclusion of Digitalisation of the Indian 
Economy on the Rural and Urban Sectors in India and their role in meeting Macroeconomic Goals. 
International Journal of Social Science and Economic Research, 9(10), 4224. 
https://doi.org/10.46609/ijsser.2024.v09i10.017 

Bourkadi, S. E. (2023). Uber structure’s managerial algorithmic communication and drivers’ health 
issues: sensemaking of work strategic resistance. Frontiers in Communication, 8. 
https://doi.org/10.3389/fcomm.2023.1213679 

Bucher‐ Koenen, T., Lusardi, A., Alessie, R., &Rooij, M. van. (2016). How Financially Literate Are 
Women? An Overview and New Insights. Journal of Consumer Affairs, 51(2), 255. 
https://doi.org/10.1111/joca.12121 

C, Mr. V. S. (2024). The Impact of India’s Digital Economy on Economic Growth and Employment A 
Contemporary Analysis. International Journal of Research Publication and Reviews, 5(9), 937. 
https://doi.org/10.55248/gengpi.5.0924.2508 

Choudhary, V., &Shireshi, S. S. (2022). Analysing the Gig Economy in India and Exploring Various 
Effective Regulatory Methods to Improve the Plight of the Workers. Journal of Asian and African 
Studies, 57(7), 1343. https://doi.org/10.1177/00219096221082581 

Duvendack, M., Sonne, L., &Garikipati, S. (2023). Gender Inclusivity of India’s Digital Financial 
Revolution for Attainment of SDGs: Macro Achievements and the Micro Experiences of Targeted 
Initiatives. European Journal of Development Research, 35(6), 1369. 
https://doi.org/10.1057/s41287-023-00585-x 

Friedland, J., & Balkin, D. B. (2022). When gig workers become essential: Leveraging customer moral 
self-awareness beyond COVID-19. Business Horizons, 66(2), 181. 
https://doi.org/10.1016/j.bushor.2022.05.003 

Garg, C. (2021). Is Mobile Phone Use Invading Multiple Boundaries? A Study of Rural Illiterate 
Women in India. Indian Journal of Gender Studies, 28(1), 29. 
https://doi.org/10.1177/0971521520974845 

Ghosh, A., Ramachandran, R., Zaidi, M., Mehta, M., Rathi, A., Medappa, K., Menon, G., Dewan, S., 
Kanth, A., & Bahl, M. (n.d.). AN EXPLORATORY STUDY WOMEN WORKERS IN THE GIG ECONOMY 
IN INDIA. 

Gupta, S. (2020). Gendered Gigs. 1. https://doi.org/10.1145/3392561.3394635 

Howson, K., Ustek‐ Spilda, F., Bertolini, A., Heeks, R., Ferrari, F., Katta, S., Cole, M., RENESES, P. 
A., Salem, N., Sutcliffe, D., STEWARD, S., & Graham, M. (2021). Stripping back the mask: Working 
conditions on digital labour platforms during the COVID‐ 19 pandemic. International Labour Review, 
161(3), 413. https://doi.org/10.1111/ilr.12222 

Hsieh, J., Karger, M., Zagal, L., & Zhu, H. (2023). Navigating Multi-Stakeholder Incentives and 
Preferences: Co-Designing Alternatives for the Future of Gig Worker Well-Being. arXiv (Cornell 
University). https://doi.org/10.48550/arxiv.2302.13436 

Huang, N., Burtch, G., Hong, Y., & Pavlou, P. A. (2020). Unemployment and Worker Participation in 
the Gig Economy: Evidence from an Online Labor Market. Information Systems Research, 31(2), 431. 
https://doi.org/10.1287/isre.2019.0896 

Hwang, J. (2024a). The GIG economy and its effects on the labor market. International Journal of 
Science and Research Archive, 13(1), 3394. https://doi.org/10.30574/ijsra.2024.13.1.1231 

Hwang, J. (2024b). The GIG economy and its implications for labor laws and worker protections. 
International Journal of Science and Research Archive, 13(1), 3405. 
https://doi.org/10.30574/ijsra.2024.13.1.1714 

Iram, T., Bilal, A. R., & Latif, S. (2021). Is Awareness That Powerful? Women’s Financial Literacy 
Support to Prospects Behaviour in Prudent Decision-making. Global Business Review, 25(5), 1356. 
https://doi.org/10.1177/0972150921996185 

Joshi, A., Jain, S., & Gupta, P. K. (2024). Challenges and impact of the gig economy. Deleted 
Journal, 2(2), 96. https://doi.org/10.62617/se.v2i2.96 



AEIJMR – Vol 13 – Issue 07 – July 2025 ISSN - 2348 – 6724 

 
Katiyatiya, L. M., & Lubisi, N. (2024). The current social protection discourse, gig economy within the 
advent of COVID-19: some emerging legal arguments. Labor History, 1. 
https://doi.org/10.1080/0023656x.2024.2340610 

K.C., D., & VIDYA.R. (2023). A Study on Financial Literacy among Teachers Working in Higher 
Educational Institutions Affiliated to VTU Bengaluru, West Region. International Journal For 
Multidisciplinary Research, 5(5). https://doi.org/10.36948/ijfmr.2023.v05i05.6337 

Keith, M. G., Harms, P. D., & Long, A. C. (2020). Worker Health and Well-Being in the Gig Economy: 
A Proposed Framework and Research Agenda. In Research in occupational stress and well being (p. 
1). https://doi.org/10.1108/s1479-355520200000018002 

Koti, K. (2019). FINANCIAL LITERACY AND ITS IMPACT ON THE INVESTMENT DECISIONS OF 
WORKING WOMEN. Humanities & Social Sciences Reviews, 7(6), 554. 
https://doi.org/10.18510/hssr.2019.7686 

Kulkarni, L., & Ghosh, A. (2021). Gender disparity in the digitalization of financial services: 
challenges and promises for women’s financial inclusion in India. Gender Technology and 
Development, 25(2), 233. https://doi.org/10.1080/09718524.2021.1911022 

Kurian, J. S., & Madhavi, N. B. (2024). Navigating the gig economy: exploring challenges and 
motivations for the wellbeing of Gen Y and Gen Z gig workers. Cogent Psychology, 11(1). 
https://doi.org/10.1080/23311908.2024.2357458 

Lata, L. N., Burdon, J., & Reddel, T. (2022). New tech, old exploitation: Gig economy, algorithmic 
control and migrant labour. Sociology Compass, 17(1). https://doi.org/10.1111/soc4.13028 

Lusardi, A., & Mitchell, O. S. (2014). The Economic Importance of Financial Literacy: Theory and 
Evidence. Journal of Economic Literature, 52(1), 5. https://doi.org/10.1257/jel.52.1.5 

Malik, R., Visvizi, A., &Skrzek-Lubasińska, M. (2021). The Gig Economy: Current Issues, the Debate, 
and the New Avenues of Research. Sustainability, 13(9), 5023. 
https://doi.org/10.3390/su13095023 

Montgomery, T., & Baglioni, S. (2020). Defining the gig economy: platform capitalism and the 
reinvention of precarious work. International Journal of Sociology and Social Policy, 41, 1012. 
https://doi.org/10.1108/ijssp-08-2020-0400 

Parigi, P., & Ma, X. (2016). The gig economy. XRDS Crossroads The ACM Magazine for Students, 
23(2), 38. https://doi.org/10.1145/3013496 

Ponnathpur, R., & Ramachandran, R. (2023). The financial lives of platform workers: A diaries study 
in Bengaluru, India. 

Rahman, A. M., & Sultana, S. (2025). Digital Labor: Challenges, Ethical Insights, and Implications. 
https://doi.org/10.48550/ARXIV.2506.11788 

Rane, V. (2024). Platform-based Gig Workers: a Blind Spot in the Indian Labour Laws. SSRN 
Electronic Journal. https://doi.org/10.2139/ssrn.4821229 

Rehman, K. U., Akhtar, H., & Shah, S. Z. A. (2019). Framing Effect and Financial Wellbeing: Role of 
Investment Behaviors as Mediator. Review of Economics and Development Studies, 5(2), 343. 
https://doi.org/10.26710/reads.v5i2.555 

Sergiychuk, S., Гребенюк, Н., Назаренко, Т., Parshakov, V., &Часнікова, О. (2025). The role of 
financial literacy in economic development. Salud Ciencia y Tecnología - Serie de Conferencias, 4, 
1296. https://doi.org/10.56294/sctconf20251296 

Singh, D. (2023). Theoretical Integration of Gig Economy: Exploring various Prospects, Challenges 
and Regulatory Measures. International Journal For Multidisciplinary Research, 5(1). 
https://doi.org/10.36948/ijfmr.2023.v05i01.4860 

Singh, R., Sharma, A., Gupta, N., Mishra, M., & Kushwaha, R. (2024). Anxiety, mental health, job 
insecurity and workplace challenges: exploring the well-being of women gig workers in the gig 
economy. Mental Health and Social Inclusion. https://doi.org/10.1108/mhsi-10-2024-0193 

Sterrantino, A. F., & Salerno, V. (2021). A Plea for the Need to Investigate the Health Effects of Gig-
Economy. Frontiers in Public Health, 9. https://doi.org/10.3389/fpubh.2021.638767 

Sundarasen, S., Rajagopalan, U., Kanapathy, M., & Kamaludin, K. (2023). Women’s financial 
literacy: A bibliometric study on current research and future directions. Heliyon, 9(12). 
https://doi.org/10.1016/j.heliyon.2023.e21379 



AEIJMR – Vol 13 – Issue 07 – July 2025 ISSN - 2348 – 6724 

 
Vaidya, R., & G.C., R. (2021). Relation of Financial Literacy with Financial Attitude and Financial 
Behavior among Tharu Woman Small Borrowers. Journal of Business Management Review, 2(10), 
665. https://doi.org/10.47153/jbmr210.2312021 

Wilson, D. N., Sajikumar, S., Kumar, P., N.J., A., & Nair, S. B. (2024). Exploring the Gig Worker’s 
Work Life Balance and Productivity. International Journal of Research Publication and Reviews, 5(7), 
2811. https://doi.org/10.55248/gengpi.5.0724.1835 


